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Abstract

This research aims to analyze the extent of taxpayers' compliance with municipal
fees, focusing on factors influencing tax and fee compliance behavior, such as the
clarity of legislation, the efficiency of collection mechanisms, and the quality of
services provided by the municipality. It highlights the gap between the amounts due
and the amounts actually collected, examining the reasons for evasion or delay in
payment, such as administrative complexity, weak follow-up mechanisms, or a lack
of awareness of the importance of municipal fees as a source of funding for public
services. The research also examines the reality of compliance in municipalities from
a behavioral and institutional perspective, drawing on field studies and available

official statistics.

Conversely, the research focuses on the vital role played by municipal collectors as
a link between local government and citizens. Their role is not limited to collecting
fees, but extends to raising awareness, motivating, and building trust between the
two parties. It demonstrates how collectors, through professional performance,
transparency, and the use of effective digital tools, can contribute to raising levels of
voluntary compliance and reducing evasion or delay. The research concludes with
recommendations aimed at empowering tax collectors and developing collection
mechanisms, thereby enhancing financial justice and improving municipal revenues

in order to improve the quality of services provided to citizens.
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